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CUSTOMER STORY

The Results + Benefits //

The adoption of Intelitrex yielded remarkable
outcomes for the MSP and their customers:

/0% /5%

Ticket reduction MTTR reduced by 75%
to less than 4 hours

“Intelitrex has been a blessing; it helps
1 O improve our clients’ experiences and
X 2 5 O reduces friction between our ops teams
by providing visibility and intelligence
Improvement in Reduction in into our customer networks. Intelitrex’
Customer Satisfaction overage charges hyper focus on solving our business
problem, coupled with their exceptional

people, has allowed us to create
additional value for our customers.”

— Executive Vice President of Technology
at Managed Services Provider

iIntelitrex

A WHITE LABEL COMMUNICATIONS
COMPANY

Ready to take the next step? Let's connect.

info@intelitrex.com sales@intelitrex.com
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